NYBIIMYHAA ODEPTA

Ha oKa3aHWe roCTUHU4YHbIX yCnyr

r. Cankr-leTepbypr
1. TeEpMUHBI U OnpedeneHns

1.1. NyBnuyHan ocbeprta/ odepTa — TEKCT HACTOSLLEro AOKYMEHTa, pasmelleHHbln Ha caiTe McnonHutens w
JOCTYNHEIN B ceTu VIHTEpHET no agpecy www.airportcityplaza.ru, cogepxalluit npeanoxeHne HeorpaHuyeHHoOMY
Kpyry nud.

1.2. AkuenT —nonHoe n 6E30roBOPOYHOE MPUHATUE 3aKazyMKkoM OepTbl NYTEM COBEPLUEHUA AENCTBUN,
HanpaeneHHbIX Ha nonyvexne ycnyr Mcnonwutens (onnata ycnyr McnonHWTens, B TOM 4WCNe YacThdHan
npegonnaTa, cosepwenne 6poHupoBaHua NbsIM 13 cnocobos, NOZBONAIOLMM YCTAaHOBUTL, YTO 3asBKa UCXOAWNT
oT 3akasuuka).

1.3. MCHOI‘IHMTeﬂb-— AO «ABMENEH A.l.» (dbunuan AkunoHepHoro oBectea «ABUENEH A.l» B CaHKT-
MNeTepGypre, Poccuitckas deaepaumns) umeHyemelin Aanee no Tekcty - OTene «Airportcity Plaza St. Petersburg»
nnun «OTenby», pacrnonoxeHHbl no agpecy: r. Caxkr-MNetepbypr, Ctaprosana ynuua, gom B, nuT. A.

1.4, 3akasquk — puandeckoe nuLo, obnajatoLlee rpaxaaHcKkoin aeecnocobHOCTLIO, BO3pacToM He MeHee 18 ner,
3aknovmsllee ¢ VcnonmHutenem LOroBoOp Ha okasaHwe ycnyr nytem akuenta HacTosweid odepTsl B CBOUX
MHTEpecax WKUnu B MHTEpecax UHbIX Nuy (nonyvaTtenen ycnyr).

1.5. 3asBka Ha OpoHWMpPOBAHME TOCTUHWYHBLIX HOMEPOB/YCNYr —ACKYMEHT, HanpaenaeMbll  3akas4ukom
McnonHutenw c Luenbk GpOHMpOBaHMH FOCTUHWUYHBIX UW/WMNWN UHBIX ycnyrs Oﬂpe,ﬂ,eﬂeHHbllﬁ CPOK W Ha onpeaeneHHblX
YCINOBKUAX, Ha 3NeKTPoHHyto noudty Wcnonhutens reservations@airportcityplaza.com, wvnu nocpeacTsom
camocTosTenbHoro GpoHnpoBanns Ha caiTe Mcnonrutens https://airportcityplaza.ru, unu no tenedoHy +7 812
24042 00 unw +7 911 110 73 01 unu apyrum [OCTYNHLIM cnocoBom CBA3K, NMO3BONAKLLIMM YCTaHOBUTb, YTO 3aABKa
ncxXoauT ot 3akasduka.

1.6. nO,ﬂ,TBep}KABHME‘ ﬁpOHHpOBaHHH —00KYMEHT, cocTaBneHHbIn MicnonHutenem Ha OCHOBaHWW 3aABKW 3akasuduka,
B OTHOLLEHUN KOTDpOI}"I McnonHuTenem [aHo NUCbMEHHOE cornacue Ha okasaHue roCTUHUYHbLIX WUNK UHbIX YCnyr
B CPOK 1 Ha yKa3aHHbIX B 3adBKe YCNOBUAX, HanpasneHHoe 38K33‘-W1Ky.

1.7. Yenyru VicnonHUTens — KOMNNEKS ycrnyr no oBecneveHnio BpEMeHHOro NpoXWBaHMa B roCTUHWLE, BKNHOYas
CONYTCTBYIOLLME AONOMHUTENbHBIE YCNYri, NepeYeHb KOTopLIX onpeaenseTca Mcnonuutenem.

1.8. MocTuHuua — «Airportcity Plaza St. Petersburg» pacnonoxeHHas no aapecy:196210, r. Cankr-leTepbypr,
CrapToBas ynuua, gom 6, nut. A. B coortsercteuM ¢ [MonoxeHnem o Knaccuukauuu roctuHul, yTe.
nocradosneHvem [pasutensctsa PP or 18.11.2020 r. Ne 1860, [NocTuHWLE NPUCBOEHA KaTeropusa «4eTbipe
3gesdbi» (noareepxaaetcs CBUAETENILCTEOM © MPUCBOSHWW KaTeropuu rocTUHWLE WM WHOMY CPeAacTBy
pasmeleHns Ne  78/AA-034/805-2022 ot 09.12.2022, BbiAaHHbIM aKKPEAWTOBAHHOW oOpraHusaunen no
knaccudmkaumn roctunny Llent Knaccudukauyun OO0 «3sesgbl OTensm).

1.9. PeructpaymoHHas KkapTa rocTs — AOKYMEHT, NOANUCHIBAEMbIA 3aKa34yMkoM B MOMEHT 3acenerus B MocTuHnuy,
cofiepxalluin nHchopMaLuio o kaTeropun roCTUHNYHOrO HoOMepa, AaTe 3ae3fa/Bble3a, CTOUMOCTMW YCIYT, a Takke
agpec MecTa XUTenbCTBa, MacrnopTHbie AaHHble, cornacue Ha obpaboTky nepcoHanbHbIX AaHHBIX W APYryto
nHhopmaLuio o 3akaaduke, HeoBxoAMMYIO ANS BLINOMHEHWA YCNOBKMIA HacToALLen odepTsl.

1.10. FapaHTUpoBaHHOe BPOHUPOBaHNE - NPOU3BOAUTCS MO NPeLBapUTENLHOMY 3anpocy 3akasynka C BHeceHnem
obecneuntensHoro nnarexa (nenoawta) B pasmepe 100% (cTO npoueHTOB) CTOMMOCTM 3a BeCb NEPUOA
npoxueanns B Foctunuue, unu 100% (CTO NPOLUEHTOR) CTOMMOCTU 3a NepBble CYTKW NPOXMBaHWA B [OCTUHWLE C
nocneayowmm BHECEHUEM AEMNo3nTa B pasmepe CTOUMOCTH HEOMNNA4YEHHOro CPOoKa NPOXMUBaHWA NPU 3ae3ae Uin
nyTem npeaocTaBneHns 4aHHbIX BaHKoBcKkol kapTel [ocTa (NpuHUMaemMolt Ha TeppuTopuun P®) .

Mpw rapaHTuposaHHoM GporupoBary MocTuHMLA oxmnaaeT 3akasymnka 4O pacHeTHOro Yaca AHA, cneaytowero 3a
AHEM 3annaHupoBaHHoro 3aesga. B crnyyae HecBOeBpeMEHHOro oTkasa 3akazynka oT OpOoHWpOBaHUs MNu
Hesaeana 3akasdumka ¢ Hero (¢ 3akasyuka) 3a cyeT BHeceHHoro pgenosuta/ ¢ GaHkosBckoW kapTel [ocTs
YAEPXKNBAETCA HEyCTOlKa 3a hakTUYeckuit NpocToil HOMeEpa B pasMepe YCTaHOBIEHHOW CTOMMOCTW Homepa 3a 1
(0AHW) CYTKK.



Mpu onoaaaHuu 3akazyuka Gonee Yem Ha CyTKW rapaHTUPOBaHHOE BPOHUPOBaHWE aHHYNUPYEeTCS.

1.11. HerapaHtupoeaHHoe OpoHUpoBaHWe —MPOU3BOAUTCH MO npeaBapuTensHOMY 3anpocy 3akaszunka Oes
BHeceHns nenosuTa. MNpyn HerapaHTMpoBaHHOM BpoHUpoBaHUKM MocTuHKMUA oxunaaeT 3akasduka go 18 yacos 00
MUHYT OHA Npejnonaraemoro 3aesfa, nocne vyero 6poHnpoBaHue aHHynupyetcs 6e3 yBegomneHus 3akasunka, a
AanbHelllee npegocTaenedwe ycnyr [OCTUHMUER npou3BoAuTcs na obWWMX OCHOBAHUSAX NpW  Hanuuum
BO3MOXHOCTM.

2. OBwue nonoxeHus

2.1. Hacroswas odcepTta npegctaenset cobol oduumanvHoe, nybrvyHoe W 6Ge30T3bIBHOE NpeAnoxeHue
AkuynonepHoro obwectea «ABWENEH A.l», umeHyemoro B panbHedwem «WcnonuuTtens», B nnue
yNonHOMOYEeHHOro npeactasutens ®.B. baxsanosa, ASWCTBYIOLIEro Ha OCHOBaHUW AaosepeHHocTn Ne1198 ot
19.06.2023 roga., B cooTBeTCcTBMM C N.2 cT.437 [paxaaHckoro kosekca Poceuiickoi denepaunn (aanee ~ MK Pd)
3aKNIOYUTL AOFOBOP HA OKa3aHWe rOCTUHWYHBLIX YCnyr ntobomy nuuy, UMeHyeMoMy B AanbHellem «3akazunmkomy,
Ha yCrnoBWUsX HACTOsALLero gorosopa nybnuyHon ogeptol (anee — «Jorosop»).

2.2, MNonHeiM 1 GesoroBopoydHbIM akuenTom Hacroswero [Jorosopa Ha ocHoBaHuu n.3 cT.438 MK PO senaetcs
coBepLUeHWe NULICM JeiCTBWIA, HanpaeneHHbIX Ha nonyyeHue yenyr Wenonnutensa (onnara ycnyr AcnonHurens, B
TOM Yucne 4yactudHasa npenonnaTa, coseplueHue GDOHMDOBEHMH nobbiM 13 CI‘IOCOﬁOB, no3sonALWMM YCTaHOBUTD,
YTO 3asBKa MCXoAuT OT 3akasuuka). JIuyo, ocywecTBrsALWEeS 3TW ASACTBUS, NPOUIBOANT akUenT 3Tol odepThl 1
CTAHOBUTCH 3aKaz4ynKom.

2.3. Hacroawwuit Joroeop 3akntovaetcs 6e3 nognucaHna CTOpOHaMW LABYCTOPOHHErO AOKYMEHTa W WMeeT
lopuauYeckyo cuny B cooteeTcTBun co cT.434 K P®. HacTtoawwin [lorosop SBnfeTcs paBHOCUNbHBLIM NOroBOPY,
NoANMCaHHOMY cTopoHamu. TekcT Hactoswero [loroeopa [AoCTyneH B ceTu WHTepHeT no agpecy:
https:/fairportcityplaza.ru. :

2.4. CoBepllas geicTBus no akuenty HacTtoswero [Jorosopa, 3akasuuk NoATEEPKAaeT CBOK NpaBoCcnocobHOCTL
1 neecnocofHOCTb, focTuXeHWe 3akasymkom BospacTal8 ner, a Tawke 3akOoHHOE npasBo 3aka3uyuka BCTynaTh B
AOroBopHbIe OTHOWEHKU: ¢ McnonHuTtenem.

3. MpepmeT [Joroeopa

3.1. WicnonHutenb 0bsA3yeTcA OkasbliBaTh FOCTUHWYHbLIE YCNYrK, a 3aka3vuk 0Dsi3yeTcsl NPOU3BECTW UX ONNary Ha
YCNOBUSIX, NPeAYyCMOTPEHHbBIX HacToAWMNM [lorosopom.

3.2. Wudopmayua of McnonHutene W okasblBaeMblX WM ycnyrax pasmelleHa B noMeLeHun [oCTUHMUbI,
npeaHasHa4YeHHoOM anst ochOpMNEHUs BpEMEHHOO NPOXUBAHWUSA rocTeR (OTAEN NO 0DCNYXMBAHWIO rOCTER), a TakxKe
Ha canTe WMicnonHutens https://airportcityplaza.ru.

3.3. locTuHMua npegHasHadeHa aAng BpeMeHHOro NPOXUBAHWA rocTel Ha cornacoBaHHbIi ¢ MicnonHuTenem cpok.

3.4. VcnonHwWTenb okasbiBaeT ycnyrin B COOTBETCTBUW C l‘lpaswnamw npegocrtaBneHna FOCTUHUYHBLIX yCnyr B
poccuiickon ®enepaunn, yTB. NoctaHoBneHnem npagutensctea PO ot 18.11.2020 r. Ne 1853.

3.5. PazmelleHne 3akazynka B 3aDpOHNPOBaAHHBIN FOCTUHWYHBIA HOMEP OCYLLECTBMAETCS COrnacHo npasunam
npoxuneaHus B FocTuHWULE, yTBEPXKAEHHBIM VcnonHutenem.

4. NpaBa 1 0683aHHOCTN CTOPOH
4.1. Ucnonuutens obasyeTtcs:

4.1.1. OBecneyvBaTh KayecTBO MPeAOCTABNAEMbIX FOCTUHWYHBIX YCNYyr B COOTBETCTBMW C MpasBunamm,
npefycmoTpeHHbiMu nn. 3.4., 3.5. HacTosAwero [Jorosopa.

4.1.2. MpepocTtaguTb 3aKazunky roCTUHUYHBLIA HOMep(a) B [OCTUHULE B COOTBETCTBUU C YCNOBUAMM HACTOSILLErO
[oroeopa v 3asiBkamun Ha BpoHMpoBaHue, NPUHATLIMK U NoATBEepXAEHHbLIMK MicnonHuTenem.

4.1.3. NepepapaTte 3akasyuky Bce HeobxoauMble OMOPMIEHHbIE AOKYMEHTLI, CBA3aHHbIE C pa3MelleHueM u
NPOXUBAHWEM B FOCTUHKLIE, NPEAOCTAaBNEHNEM UHbIX BO3ME3AHbIX YCNYT.

4.1.4. MpegoctaButs 3akaszduky uHcopmayuo ob ycnyrax MOCTUHWLBI M UX CTOUMOCTW, UHOPMaUU ©
JOMNONHWUTENBHBIX YCNyrax, okasblBaeMblX 38 OTAENbHYIO NNaTy, a Takke NpaBunax NpoXxneaHua B [ocTuHuLe.



4.1.5. MNpu ochopmIeHUn NpoxuMBarHua oTAen no obCnyXUBaHWK rocTel ocylecTBNAET perucTpauuio 3akasynka
(3akazunk noANUCBIBAET PErucTPauMOHHYD KapTy) W BbIAAeT eMy KapTy [FOCTA (3MEeKTPOHHBLIA  KIoY),
obecnevvBaloWwmit AOCTYN B rOCTUHWYHBLIA HOMEP Ha 3abpOHWMPOBaHHLIA NEPUOL NPOXUBAHUA B [OCTUHMLE.

4.2. VicnonHutens uMeeT npaso:

4.2.1. TpeboeaTb y 3akasuuka npu 3aceneHuu AOKYMEHT, YAOCTOBEpPSAOLMA NWYHOCTL B COOTBETCTBUU C
npaeunamu, npegycmoTtpeHHeivMu nn. 3.4., 3.5. HacTosAwero [loroeopa, a Takke JOKYMEHThkI, Heobxoaumble AnA
HanpasneHua yBefOMINEHNA B TeppuTopuanbHblii oprad MB[ Poccuu o npubelTy MHOCTPaHHOIO rpaxaarnnHa ans
€ro NoCTaHOBKW Ha y4eT no mecTy npebbiBaHuA, NpefycMOTpeHHble OeNCTBYIOLMM 3akoHogaTenbcteom PO 1
npasunamu, ykasaHHeimu B n, 3.5. HacToswero Jorosopa.

422 Tpebosate y 3akasyuka npuaepxuBaTbCs cobNAeHWs BCeX Npoueayp 3akasa u OpoHuposaHWs
FOCTUHUYHBIX YCAYT CTPOro Mo NpaeuiiaM, W3noXeHHbIM Ha caiTe MicnonHuTens u B HacTosllem [orosope.

4.2.3. TpebosaTe OT 3akasywka MNOMNHOrG cornacks ¢ ycnoBusamu Hactoswero [orosopa. bes cormacusa ¢
ycnosnsMun HacToswero Jlorosopa oTkasatb 3akas3yuky B OKasaHuK yCnyr.

4.2.4 TpebosaTk OT 3aKaa4uka NOMHOM onnaTkl CTOMMOCTY FOCTUHUYHBIX YCIYT, @ TaKXe A0NONHUTETbHbIX YCNyr,
OoKa3aHHbIX 3akasynky. '

4.2.5. B UCKMIOUNTENBHBIX CNyYasX 3aMeHsITb MOCTUHUYHBIA Homep B FocTUHULE, NOATBEPXAEHHLIN paHee, Ha
rOCTUHWYHBLIA HOMEpP TOI e kaTteropun 6e3 B3umMaHus JONOSHWTENbHOW ONNaThl.

4.2.6. MNMocelleHnn rocTMHWYHOro HOMEpPa, B KOTOPOM NpoXuBaeT 3akasdyuk 6e3 cornacoBaHus ¢ 3akasuvukom B
Lensx npoBefeHus B roCTWHWYHOM HoMepe yOopku unu Texnudeckux paboT, B criydyae 3agbiMIeHus, noxapa,
3aTonnenus, a Takke B cnydae HapyweHws 3akazdukoMm HacTosuero [orosopa, oOLLECTBEHHOro nopsaka,
nopaAaka nofb3oBaHWsa GbITOBEIMY Npubopamu.

4.2.7. MNpvenekaTb TpeTbUX NUL, ANS OKasaHUs ycnyr no HacToswemy Jorosopy.

4.2.8. Mpn Haxox[eHUM Ha OBEpSX FOCTUHWYHOrO HoMepa Tabnuyku «He GecnokouTe» Gonee 24 (ABaguaty
YyeTblpex) 4acoB agMuHucTpauns [OCTMHULE BNpaBe NoceTUTh TOCTWHUYHBLIA HOoMep Ges cornacoBaHws c©
3akasunkom B Henax obecneveHuns 6e3onacHoCcT 3akasyunka u pyrux nul, NpoXxuBaLwmx B locTuHuLe.

4.3. 3araz4vk obssyercs:

4.3.1. O3HakoMWTbCA C npasunamn npoXMBaHWs, ykasaHHeliMm B n. 3.5. Hactoswero [loroBopa, WHbIMU
BHYTPEHHUMUN JOKYMEHTAMM, CBSI3aHHLIMU C OKasaHueMm ycnyr no HacTtosawemy Jorosopy.

4.3.2. OcylecTBNATL BHECEHWE W3MEHEHWA B cyllecTByolee BpoHWpoBaHWe W OTMEHY CYLECTBYIOLIErc
BPOHUPOBAHNA FOCTUHUYHBLIX HOMEPOB B NOPAAKE, NPeAyCMOTPEHHOM HacToALWwmMM [loroBopom.

4.3.3. Mpwn npoxwueanun B [ocTUHMLE coBntopaaTte npasuna, ykasaHHble B n. 3.5. HacToswero [loroeopa, B TOM
yucne npaswuna NPoTMBONOXKapHOK Be3onacHoCTW, Npasnna Nonb30BaHUA 3NeKTPoOLITOBEIMKU NpuBopamMu, a Takxke
YCNOBWA, NpeayCMOoTpeHHble HacTosAwuM [oroBopom, yBaXMTENbHO OTHOCUTBCSA K APYrMM NuLam, NpoXuBaoLwunm
B [ocTUHU Le, ysaxaTtb WX NpaBo Ha OTAbIX.

4.3.4. Onnatute ycnyrun McnonHutensa Ha ycnoeusax HacTtoswero [lorosopa.

4.3.5. CamoCTOATENBHO 3HAKOMUTLCR Ha caiTe VMcnonHutens, a Tawke B [ocTuHUUeE ¢ nHdopmalmed o Buaax
YCNYr, LeHax Ha HWUX W YycrnoBuax WX npepoctaBneHusi, CBOEBPEMEHHO NpPeAoCcTaBWTh BCE HEobXoAuMble
pocToBepHsie ceeferna (PO 3akasyuka, nacnopTHele AaHHblE, MHOPMAUMIO O NOYTOBOM afpece, TenedoHe,
e-mail, HeoBxopgumyto WcnonHutenio gna onepaTtusHoOW CBS3W ¢ 3akazyukom) M NOANUHHBLIE AOKYMEHTbl ANA
npepocTaBneHuns yenyr MicnonHurenem.

4.3.6. Nepepn onnatoi ycnyr camoCTOARTENbHO MOMNYYWUTh BCHO HEOOXOoAMMYID uHopMaLmio ANA onpeaeneHuns
kauecTsa 1 obbema ycnyr MicnonHnTensa nyTem 03HakoMneHvs ¢ MHdopmMauneir Ha caite MicnonHutens. 3akasquk
COrNaceH c Tem, 4To onnara UM ycnyr MCnonHuTens osHaqaer, 4To 3akasyuk nony4un nonHyto wHdopmauuno ob
onnaqeHHbIX yenyrax.

4.3.7. Mo okoHYaHuKM nepwofda nNpoxusaHus ocsoboAUTL MOCTUHWYHBIA HOMEpP A0 pacdeTHoro Yaca (12.00 vacos
AHA Bble3fa no MecTHoMy BpeMeHu). [podneHue NpOXUBaHWA BO3MOXHO TOMbKO NPW Hanuuun cBoBOAHbLIX
rOCTUHWYHLIX HOMEROB No Tapudy, YCTaHOBNEHHOMY B NpeiickypaHTe VicnonHuTens.



4.4, 3akazymk MMeeT npaso:

4.4.1. 3anpocuTb y MicnonHWTENs TOUYHYIO WU MNOMHYIK MHOPMALMKD O KATEropun 1 pacnonoxeHun MocTuHuLbl, a
Tawke 06 oKkasblBaeMbIX yenyrax.

4.4.2. BHOCUTb WaMeHeHWs W aHHYIMPOBaTb NoATBepXeHHble BPOHUPOBaHWA B COOTBETCTBMW C pasnenom 5
HacTosawero [Jorosopa.

4.4.3. Mo cornacoeaHnio ¢ lcnonHuTenem npoanuTb CPOK MPOXUBaHWA CBEPX PAaHEee ONMAayvyeHHOro, A Yero
3akasumk gomkeH coobwmntb 06 aTom B oTAen no obcnyxuBaHWO rocTel go pacdeTHoro vaca. lNpoaneHue
NPOXUBAHWNS BO3MOMKHO TOJSbKO NPW Hanu4mm cBoBOHbIX TOCTUHWUYHBLIX HOMEPOB. [JoNOSIHUTENBHOE NPOXMBaHNE
onnavynBaeTcs NO NPeNncKypaHTy LeH, AeACTBYoWEeMy B [OCTUHWLE Ha AeHb NPOANEHWA NPOXWBAHUSA C YY4EeTOM
MONOXeHWUH n. 5.11. HacTosiLero [loroBopa.

5. Mopsok GpOHUPOBAHWS 1 OMMaTkl FOCTUHUYHOMO HOMepa

5.1. BpoHWpoBaHWE roCTUHUYHBIX HOMEPOB OCYLLECTBNSETCH 24 Yaca B CYTKW NOCPEACTBOM HanpaBleHWsA 3asBOK
Ha anekTpoHHyto nouty reservations@airportcityplaza.com wnu info@airporteityplaza.com, camocTosiTensHo Ha
caiite VicnonHutens https:/fairportcityplaza.ru, no Tenedony: +7 812 240 42 00, unu Apyrum AOCTYNHLIM cnocoGom
CBA3U, NO3BONAKOLWUM YCTAHOBUTDL, YTO 3aABKa UCXOANT OT 3akasuuka.

5.2. 3aaBKkW, NPUHATLIE B MMCbMEHHOM BUAE Ha SNEKTPOHHYI0 nouTy, obpabaTtbiBaloTca B TeYeHue 24 4acos.

5.3, 3asBKka cuMTaeTCA NOATBEPMOEHHOW nocne NpUCBOEHUS eit Homepa, KOTOopblA coobulaeTca 3akazvuky, w
nonyyeHmsa 3akaszymkom YBEAOMIEeHWs, codepXallero ceefeHuss o [ocTuHWue, 3akaszduke, KaTteropuu
roCTUHWYHOrC HOMepa, ero LueHe, ycnoBusx BpoHMPOBaHUA, cpokax NPOXWBAaHWS, BPeMEeHW 32e3ha U BpemeHu
Bble3fa (pacyeTHbIN Yac), UHble HeobxoanMble ceefeHnsa (no yemoTtperuto McnonHuTens).

5.4. MUHUManbLHbIA CPOK NPOXUBAHNA — OQHW CYTKW. BoaMoxHocTW noyacoBoro BpoHnpoBaHust nnu 6POHUPORAHKSA
Ha MONCYTOK B FOCTMHULE HE NPEAYCMOTPEHO.

55. MMnata 3a npoxuBaHne W ycnyru [OCTWHMUbLI YCTAHaBNWBAIOTCA NPEACKYPaHTOM, YTBEpXA4aeMbiMm
Wcnonuutenem. BpouupoBaHue MoxeT ObiTb OCyLIECTBNEHO no Tapwudam, MNpeayCMOTPEHHBIM Ha caiTe
Wenonuutens https://airportcityplaza.ru.

5.6. CpOKM OTMEHBI NpU rapaHTUPOBaHHOM BPOHUPOBAHNM:

Mpn rapaHTUpoBaHHOM OpPOHWPOBaAHUKM aHHYNAUWA OpOHMPOBAHWUS MNPOUCXOAMT MO  WHWUWaTUBE nuua,
ocyllecTeuBlero GpoHuposaHue. [lna aToro CooTBETCTBYOLEMY NKULY Heobxoaumo oBpaTUTbes B [OCTURULY No
Homepy TenedpoHa: +7 812 240 42 00, nubo NOCPefCTBOM HaNpaBNeHWsi 3afBKW MO 3MEKTPOHHOW rodTe
reservations@airportcityplaza.com wnu info@airportcityplaza.com ¢ npocetboit 06 oTmeHe GpoHuposaHus, c
yKasaHMeMm YHWKanbHoro Homepa BpoHUpOBaHWA, He no3faHee, Yem OOWH AeHb [0 PacyeTHOro Yyaca OHA 3ae3na
lFocTts B MocTUHWLY.

[efcTBUTenbHON NPU3HAETCA TOMbKO aHHYNAUMA ¢ obsi3aTentHbiM nogrsepxaeHneM MoCTUHWUER nony4YeHus
COOTBETCTBYIOLLEro YBEAOMINEHNA OT 3aKkasqnka (MMCbMEHHO UNU YCTHO).

Ecnu 3asBka aHHynuposaHa (M3MeHeHa) B COOTBETCTBMMU € npasunamu (n. 3.5. HacToswwero [Jorosopa), Bo3spar
OEHEXHbLIX CPefCTB OCYLECTBMNAEeTCaA nocne nucbmeHHoro obpawenns 8 MoctuHuuy. lMpu 3Tom Heobxoaumo
yKasaTb YHMKanbHbIl HoMep DpPOHWPOBaHWUA, AaHHble nuua, onnatuelero yenyru MFocTUHUUbI, damMuinio n nms
3akasyuka, kaTeropuio HoOMepa U CPOKUN 3asBMEHHOrO NPOXKUBAHNS,

B cnydyae 4acTMYHOro MMM MOMHOrO OTKA3a OT ONNaqeHHbIX YCNyr Nocne HacTYNNeHUs AaTbl Havana okasaHws
YyCnyr unu B criyyae Heucnofib30BaHus paHee onnaqeHHbiX cpedcTB 3a ycnyri MOCTMHMUBLI, NpU NUCbMEHHOM
obpauleHn 3akazyvka, AeHexHble CpeACTBa BO3BPALLAITCA B CNeayIoLeM nopsaake:

CymMmma Bo3BpallaeTcs NOMHOCTLIO, ECNKN CPOK OTKasa oT ycnyr coctasnaeT onee 48 (Copok BOCEMb) YacoB A0
HacTynneHus Aartel Hayana npegocTaBneHus yenyr;

Cymma Bo3BpallaeTcs 3a BblueTom 50% (NATbAECAT NPOLEHTOR) OT CTOMMOCTW OAHUX CYTOK MPOXWBaHUA B cCnyJae
0TKasa oT ycnyr meHee 4Yem 3a 48 (copok Bocemb) 4YacoB W He Bonee uem 3a 24 (gBajuaTbk YeTbipe) yaca A0
HaCcTynneHus gaTel Ha4ana npeaocTaBnedns yenyr;



Cymma B pasamepe CTOMMOCTM O4HKX CYTOK MPOXUBAHWUA YOEPXKUBAETCA B Cryvae oTkasa oT ycnyr 3a 24 (asaguaTtb
4eTblpe) Yaca v MeHee A0 Hayana NpPeaocTaBneHns yenyr.

5.7. Onnata ycnyr WcnonHwuTena npoussogutcs B pyBnsx NobbiM K3 yKkasaHHbIX CnocoBOB: HanMyHbIMW
ASHEXHLIMW cpeAcTBamMu B Kkaccy [OCTMHMUbI, NyTeM Ge3HanUYHOro nepevncneHnn AeHEeMHbIX CPeacTB Ha
pacyeTHbld cyeT WcnonHuTens, nocpeACTBOM MCNONb3oBaHWs GaHkosckUX kapT. O6A3aHHOCTE 3akasuuka no
onnarte CYMTAeTCA WCMOMHEHHOW NOCNe 3a4NCNEHNs AEHEXHbIX CPEACTB Ha pacueTHbIn cueT McnonHutens unu
HENoCcpe/ACTBEHHOrO BHECEHUSA HANMWYHbLIX AEHEXHbIX CPefcTs B kaccy McnonHutens.

5.8. 3acenenve 3aka34vuka B [OCTMHUUY NPOW3BOAWNTCHA TONLKO MNOCne npefsapvuTensHOR onnathl NPOXUBaHWS.
Wcnonnutens BblgaeT 38KE\3‘-II/IKy KaccoBbI YekK HenocpenCTBEeHHO B FOCTMHVILLe nocne onnatbl COOTBETCTBYHLLUX
ycnyr. ABaHCOBbBIA YeK NPeocTaBnseTca 3akasusky npu onnaTte GaHKOBCKOW KapTol W Yek NonHoW onnaTsl
ﬂpe,QOCTéBHHETCH nocne npeaocrtaBneHna yCnyru Ha eblie3je.

5.9. BosepaT [AeHexHbIX CpeAcTB 3akasuuky B Cryyae CBOEBPEMEHHOrO OTKasa OT GPOHWPOBaHUS, W3MEHEHWS
GpoHMpPOBAHNA NPOU3BOAWTCA B COOTBETCTBUW C NPaBUNaMU OTMEHbI BPOHMPOBAHWA NO BbiBpaHHOMY Tapudy
nocne nonyvenws MicnonHutenem sasBnexdus 0 BO3BpaTe AEHEXHbIX CPEACTB B MUCEMEHHOM BUAE OT 3akasuuka,
Cpok Bo3BpaTa AeHexHblx CpeACcTB Ha BaHKOBCKYt0 kapTy 3akasqnka saBucuT oT GaHka amuTeHTa.

5.10. OdpuuymanbHell Yac pernctpauun 3akasdyvka npu 3aesge — 14:00 4acoB TeKyLWMX CYTOK MO MECTHOMY
Bpemenn. OpuumnansHblil pacyeTHbil Yac npu Bolesge 3akazyvka — 12:00 4acoB TEKYLYMX CYTOK MO MECTHOMY
BpemeHn,

5.11.  [lpu GpoHupoBaHWW rOCTUHWYHOIO HOMEpPA C npednonaraemsiM 3aesfnom Ao 14:00 vacos WcnonHuTtens
B3UMaeT nnaTy 3a ycnyry yaepxaHusa rocTUHUMYHOro HoMepa ANns paHHEero 3aesga B CNeayolem nopsiake:

- ANS rapaHTUpoBaHHOro paHHero 3aesga B nepuog ¢ 0:00 vyacoe go 09:00 yaco 3akasuuk onnayvBaeT yenyry
YAEPXKaHUS rOCTUHWYHOIO HOMEpPa A5 rapaHTUPOBAHHOrO paHHero 3aesfa, uTo coctaensiet 100 % croumocTu 1
CYTOK NPOXUBAHUS;

- ANS rapaHTupoBaHHOro paHHero saesfa B nepuoy ¢ 09:00 yacoe go 14:00 yacor 3akasunk onnadneaeT ycnyry
yAepxaHua rocTUHUYHOro HoMepa ANs rapaHTUPOBaHHOro paHHero 3aesaa, uTo coctaenset 50 % ot ctoumocTn 1
CYTOK NPOXUBAHUAY .

MNepsoouepenHoe npaBo Ha pasmelleHve B [OCTUHULE nonyqaroT 3akasuuku, UMerolne noaTBepXKaeHue
GpoHMpoBaHNs rocTUHUYHOro Homepa. Bee ocTanbHele 3akasynku pasMellaroTces B nopsiake obwein odepesn.

B cnyyae 3anepxku Bhlesfa 3akasyuka nnarta 3a npoXusBaHWe B3MMAETCA B CrEAYLUEM nopsgke:
Beleag ¢ 12:00 yacos go 18:00 yacos - onnata 50% OT nonHoi cToMMocTy 1 CyTOK NPOMUBaHUS,
Beleag nocne 18:00 Yacos - onnara NeNHoM CTOUMOCTI 1 CYTOK NpOXUBaHUA.

MNpw npoxusaHnu He Bonee cyTok (24 yacos) npu 3aesge nocne 14.00 4acoB TeKyLUMX CyTOK W Bblesfe Ao 12:00
4acos MOCNeAYOLWUX CYTOK NnaTa B3umaeTcs 3a 1 CyTKU NpoXuBaHms.

B cnyyae oTcyTcTBUS CBOGOAHBIX FOCTMHWYHLIX HOMEPOB McnonHuTenb BhnpaBe OTKa3aTb B NPOAMEHUU Cpoka
NPOXUBAHNS,

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeucnonHeHwe wunu HeHagnexaijee ucnonHeHwe obs3aTenbCTB No HacTosiwemy JoroBopy CTOPOHbI
HECYT OTBETCTBEHHOCTL B COOTBETCTBUWM C YCNOBUSAMW HacTosero [JoroBopa W HopMamu OeWCTBYHOLLEro
3akoHogaTtensctea Poccuiickon Oegepaunm.

6.2. McnonHutens He HeceT OTBETCTBEHHOCTU B CNyvae HEUCNOJHEHWUA WU HEHaANEXaLLEero UCNoHeHus ycnyr
CO CBOEA CTOPOHbI WM CO CTOPOHbI TPETLWX MWL, BOZHUKLIErO U3-33 HEAOCTOBEPHOCTW, HELOCTATOYHOCTU UMK
HECBOEBPEMEHHOCTU MNOATBEPXAAOLNX CBEAEHUA W OOKYMEHTOB, NPEAOCTaBfEHHbIX 3aka3yukom, a TakKe
BO3HUKLUKX BCNEACTBUE APYrUX HAPYLLEHWA YCNOBWIA HacToswero [loroBopa co CTOPOHbLI 3aka3syuka.

6.3. McnonHuTenb He HeceT OTBETCTBEHHOCTW nepes 3akasyMKoM 33 Ka4YeCTBO KOMMYHaNbHbIX YCAyT,
npefocTaBnAembix [OCTUHWUE pecypcocHabxaroWwnmmu  opraHn3aunamu, npu 3tom  KMcnonuutens Bnpase
NPesocTaBUTE 0OBLEKTUBHYIO UHAXOpPMAaLMIO O NNaHupyeMbix paBoTax ropofAckux crnyx6 u pecypcocHabxaoLux
opraHusaunii, KOTopble MOTYT OTPA3UTLCA Ha KaYecTBe KOMMYHanbHbIX yenyr B FocTUHMLE.



6.4. 3akasuuk NpeAcTaBnsAeT WHTEpecbl BCEX NnWL, yKasaHHbIX B 3asBKe Ha OpoOHMpOBaHWe, W Hecer
OTBETCTBEHHOCTb Nepes Mcnonsutenem 3a npaBunbHOCTb COOBLUEHHLIX B 3asiBKE AaHHbLIX O HUX, 38 BLINONHEHNEM
BCEMU nuLami Boex oBAsatensbeTs, BrAoYas obs3aTenscTea no onnare ycnyr.

6.5. icnonHuTenb oTBeYaeT 3a COXPaHHOCTb NUYHBLIX Bellel 3akasuuka, HaxXOASLUMXCH B FOCTUHWYHOM HOMepe,
3a UCKIKYEHWEM: AEHEXHLIX CPEACTB, LeHHbIX BELLen U UeHHbIX Bymar, a Takke gparoleHHocTei. McnonHutens
oTBevyaeT 3a yTpaTy AEHEeXHblX CPeACTB, LEeHHbIX Bellel, UeHHbiX Bymax, AparoueHHocTei 3akasuwuka npw
ycnoeuw, ecnu oHum Bbinu npuHATel  McnonuuTtenem Ha xpaHeHue nubo nomeleHbl 3akaluukom B
npeaocTasneHHsli emy WcnonHurtenem uwHOUBUAYanbHbIA ceidd. 3akazuuk, oBHapyXWBLWIWA yTpaTy unn
noBpexaeHne ceBoux Bellel, obazaH HezameanuTenbHO coobluTt 06 3TOM agMuHUcTpauun MocTuHuub. B
npoTuBHOM cny4yae WcnonHwTtens ocBoboxAaeTCs OT OTBETCTBEHHOCTM 38 HECOXPAHHOCTL Belleih 3akasuunka.

6.6. MarepwanbHbiii ywep®, npuyinHeHHbin umywecTtsy Wcnonuwtens, locTuHWUe w/unn TPeTbUM nuuam
pencTeuaAMW 3akasynka, BO3MElLlaeTcA B MonHOM obbeme HenocpeacTseHHo 3akasdukom B [ocTuHMuUe B
cooTseTCTBUM ¢O CT. 1084 MK PP Ha ocHOBaHWW COOTBETCTBYIOLLMX BKTOB, COCTABNEHHbIX VcnornHuTenem.

6.7. Bce cnopbl 1 pasHornacus, KoTopble MOryT BO3HUKHYTb U3 HacTosiLwero [loroBopa, CTOPOHbl BYAYT CTPEMUTLCH
paspelwunTb NyTemM neperoBopoB. B cnyvae ecnu ykasaHHbie Cnopbl U pasHornacus He MoryT BbiTh paspelleHbl
nyTemMm neperoBopoB, OHW NOANENaT PaspelleHUId COOTBETCTBYILWWM CyooM B MopagKke, YCTaHOBMEHHOM
AeicTBYOWMM 3aKkoHogaTenscTeom Poccuiickoint ®efepaunm, ¢ obssarensHeiM cobniogeHmem npeTeH3anoHHoro
nopsaaka. Cpok oTBeTa Ha npeTeH3nto — 10 (aecATb) KaneHAapHbIX AHER C MOMEHTa NoNyYeHus.

6.8. Mo Bcem ocTanbHbLIM BONPOCaM, HE NPefyCMOTPEHHBIM HacTosiwuM [JoroBOpOM, CTOPOHbLI PYKOBOLCTBYHTCA
AelcTByOWMM 3akoHoAaTenscTBOM Poccuiickoit ®epepaumnu.

7. ObcToaTenpcTBa HENPEOAONUMOR CUnb!

7.1. CropoHbl ocBoBoOXZalOTCA OT OTBETCTBEHHOCTM 3a MNOMHOE WAW YacTUYHOE HEWCMNOJNTHEHWE CBOWX
obszaTtenbCcTB No HacTosweMy [oroBopy, ecnun Takoe HeMCnonHeHue SIBUNOCh CneacTBMeM BO3AENCTBUS HA HUX
obeTosTenscTB HenpeoaonuMon cunel (dhopec-maxopHblx obcTosTenscTs). K Takum obcToaTenbcTBam OTHOCATCSH
CTUXWUiHbIE OGefcTBus (HABOAHEHMWA, NOXapbl, 3eMneTpsiceHust U Ap.), BONHbLI, 3a0acTOBKW, peBOnUWM,
TEPPOPUCTUYECKNE aKTbl, aKTbl rOCYAAPCTBEHHbLIX W MyHWLUNAmNbHbLIX OPraHoB, a Takke WHbie obcTosiTenbCTBa,
BO3HUKLUME NOCHe 3akniodeHns Hactosiwero [lorosopa, KOTOpble CTOPOHbI HE MOMNW HW NPeaBuaeTb, HW
npeAoTBpaTUTh BCEMU pa3yMHbIMW CpeacTBaMu, NPenaTcTBYHOWME UCMNONHEHUID HacTosawlero [oroeopa u He
3aBucsaLlme ot Bonu CTopoH.

7.2. Tpn HacTynneHwWn yKkasaHHbIX Bbille obcToaTenscTe, CTopoHa, ANS KOTOPOR HacTynneHwe obCcTonTenseTs
HenpeogonNMMoi cunbl CAENano HEBO3MOXHbLIM NCNOMHeHne 06a3aTenbeTB No HacToswemy [lorosopy, ACMKHa B
TeyeHne 1 (ogHoro) paboyero AHSA yBEAOMUTL O HUX B NMCbMeHHON chopme apyryto Ctopony. OTCYTCTBME Takoro
yeepomneHua nuwaet CTOpOHY npaBa ccbinatbcs Ha OBCTOATENLCTBA HEMNPEOAONWMOW CWrbl B KayecTBe
OCHOBaHWA OCBOBOXAEHWS OT OTBETCTBEHHOCTW 3@ YacTUYHOE WMWK nonHoe HeucnonweHwe obaszatenbcTs no
‘HacToswemy [orogopy. CBUOETENLCTBO, BblAAHHOE COOTBETCTBYIOLLEN TOProBO-NPOMBILLINEHHON NanaToi umu

MHBIM KOMMETEHTHLIM OpraHoM, SBMAETCS AOCTATOYHBLIM MNOATBEPMKAESHWEM HANUYUSE W NPOACIIKNTENBHOCTK
[elncTBusa HeNpeodonuMon cunbl.,

7.3. CTopoHbl cornacoanu, 4to VICNONHWUTENb HE HEeCeT OTBETCTBEHHOCTW nepes 3akaszynkom 3a HeBbIiNonHeHue
cBowx obsizaTenscTB No HacToalemy [loroBopy BCneacTBUe eNCTBUA POCCMIACKON UNK 3apyDexHoih TamoxeHHON
cnyxBbl, NacnopTHOrO KOHTPONs, OTKasza B Bbigavye BbEe3AHbIX BU3 KOHCYNbCKUMW cnyx6amu noconbeTs
3apyDexHbIX CTpaH, a Takxe BCnejcTBue AENCTBUIA POCCUNCKUX WNW WHOCTPaHHLIX oduunanbHbIX OpraHos,
LenatLnx HEBO3MOXHEIM UCNOMNHeHWe McnonHuTenem ceonx obsasaTensCTB.

8. 3awmTa nepcoHanbHbIX AaHHbIX

8.1. B cootBeTcTBUK C Y. 2 CcT. 6 PepepanbHoro 3akoHa ot 27.07.2006 r. N2 152-03 «O nepcoHanbHbIX AaHHbIX»,
obpaboTka nepcoHanbHbIX AaHHbIX 3akazyuka, OCYLLeCTBMAETCH B Lensx WCNoMNHeHus HacToswero [orosopa,
O/IHO N3 CTOPOH KOTOPbIX ABNAETCA 3akasuuk. lNepcoHanbHaa uHcopMauna 3akazunka pacnpocTpaHeHnto He
NoANENUT 3a UCKNYEHNEM Cny4YaeB, NPedyCMOTPEeHHbIX 3aKoHoAaTensCcTBOM PO,

8.2. McnonHnTtenb 06s13yeTcs MCNoNL30BaTh BCE NWYHBLIE AaHHbIE 3aKa34uKa, YKa3blBaeMbie UM NPU perucTpaumn
N B npouecce ooOpMMEHUs 3as1BKW, UCKNIOMUTENBHO AMsi OKa3aHWs COOTBETCTBYIOWMWX YCnyr, naeHtudukaumm
3akasynka, a Tawke ANs nepefadu faHHbIX B YNONHOMOYEHHbLIE OpraHbl ANs BEASHWUS MUrpauKMoHHOro yyeta
MHOCTPaHHbIX rpaxaaH(®enepaneHblit 3akoH oT 18.07.2006 r. Ne 109-03 «O MUrpaLMoHHOM y4eTe UHOCTPaHHbIX



rpaxgaHd u nuy 6es rpaxgaHcTsa B Poccuiickoi ®eaepauun») U perucTpauroHHoOro yyerta rpaxigad Poccuiickoi
®epepauyun (MoctaHoBnewne [lpaBuTtensctea P® ot 17.07.1995 r. Ne 713 «O6 yrteepxaeHun [lpasun
perucTpauinmn u cHATKA rpaxgad Poccuinckon ®eaepauvmn C perucTpauuoHHOro y4eTta no Mmecty npebbiBaHna v no
MECTY XWUTeNbCTBAa B npegenax Poccuiickoin Pegepaunin n nepeyHs nuy, OTBETCTBEHHbLIX 3a NPUeM 1 nepefady B
opraHbl PerucTpaUUoHHOro y4yeTa LOKYMEHTOB ANS PErncTpauun W CHATUS C PErMcTpaumnoHHOro yyeTa rpaxaan
Poccwuiickon ®enepaunn no mecTy npebeiBaHuA 1 NO MECTY XUTeNbCTBa B npeaenax Poccuiickoin ®enepaunny),

8.3. Wcnonuutens oﬁﬂaye'rcn HW NpU Kakux YCNOBWAX HE WCNONb3oBaTh JMYHble AaHHble 3akasduka And
HECaHKL{MOHMpOBaHHOﬁ pacchbifIKi Matepuanos, He OTHOCALLMXCA K yenyram, okasblBaeMblX McnonHutenem.

8.3. lNpwn 3aknoyeHwn HacTtoswero [lorosopa 3akasuuk faeT cornacue Ha aBTOMaTU3UPOBaHHYH, a Takke Des
NCnonL3oBaHWs CPeAcTB asTomaTuaauun obpaboTky NepcoHanbHbiX AaHHbIX, YKasblBaeMbIX B PErUCTPaLMOHHON
kapTe rocTs.

9. MNopsAAok U3MEHEHUR N PaCTOPKERNA ,El,broaopa

9.1. HacTosawui [loroBop CUMTAETCA 3aKTHYEHHBIM C MOMEHTA NOMyYeHns VcnonHuTenem akuenTa u AeicTeyeT
A0 UCMONKHEHUA CTOPOHaMK BCex cBonx oBs3aTensCTB No HacTosAweMy [Jorosopy.

9.2. 3akasunk BnpaBe B NtoOo MOMEHT oTkazaTbes OT ycnyr McnonHutens npu ycnoeuu onnatel KicnonHwTento
haKkTUYeCKkn NOHECEHHbBIX MM PAcxXOoB U C YHeTOM NpaBun oTMeHbl BPOHMPOBaHMWs No BbiGpaHHOMY 3akaz4yukom
Tapudpy. OTkas 3akasumka Brneuet 3a coboi npexpaileHve neped HUM Bcex obsaaHHocTel McnonHwutens c
MOMEHTa Takoro oTkasa.

9.3. UcnonHuTens BnpasBe W3MEHATb YCnoBuMs HacTosulero [loroeopa W npaBwun npoxuBaHna B [ocTuHWUE,
ykadaHHeix B n. 3.5. HacTosiwero [oroeopa, 6e3 npegBapuTencHoro ysepomneHus 3akasunka. 3Haa o
BOSMOXHOCTMN Taknx U3MeHeHu, 3aKasyuk corflaceH ¢ Tem, YTo oHu ByayT Npow3BoauTLEs ¢ onyBnukoBaHvem Ha
caite Wcnondutens https://airportcityplaza.ru. Ecnu 3akasuuk npofgonxaeT nonb3osBaTbes yenyramu MenonHurens
nocrne Taknx U3MeHeHWA, 3TO O3HaYaeT ero cornacue ¢ HUMK.

9.4. 3aKka34uk cornallaeTcs ¢ TeM, YTO NpPW OCYLLEeCTBNEeHWN BGPOHWPOBaHWUA 3aKkasunk 03HAaKOMWIICS C YCIOBUSMU
BpoHUpoBaHWS No BbIGPaHHOMY Tapudy 1 COrNIACeH C HUMM.

10. Agpeca v BaHkoBckue peksuanuTel MicnonHuTtens

AQ «ABUENEH A.T.»

Pununan AO «ABUENEH A.T".» B CaHkT-lNeTepbypre, Poccuiickas Geaepauus
Anpec mectoHaxoxaeHus: 196210, Canxkr-lMetepbypr, yn. Ctaptoeas, 4.8, nut. A, nomelleHne 106
Ten: +7812 240-42-00

email: info@airportcityplaza.com

MHH 7810960668

OI'PH 1027804848609

BaHkoBCKWE PEKBU3WTHI

BaHk: Cesepo-3anaarbiil Bank MNAO «Cbepbank» r. CaHkT-MNeTepbypr

p/c 40702810455410001068

k/c 30101810500000000653

BWK 044030653

YonHOMOUCHHBII MIPe/CTaBHTENb, ASHCTBYIOLIMI HA OCHOBAHUU LIOBEPEHHOCTH
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