NPABWIA IPEJOCTABJIEHHUA TOCTUHUYHBIX YCJIYTD
B OTEJIE «Airportcity Plaza St. Petersburg»

1. OBIIHME TTOJIOXXEHW A

1.1. Hacrosiume [lpaBuna npenocraBieHus rocTUHMYHBIX yeiayr B Ortene «Airportcity Plaza St.
Petersburg» paszpaGoTanbl B cooTBeTcTBUM ¢ 3akoHOM P® ot 07.02.1992 r. Ne 2300-1 «O 3awmure npas
norpeburesneit», «llpaBunamu rnpenocTaBieHUs TFOCTHHWUYHBIX yciayr B Poccuiickoit ®enepauum»,
yrBepxkacHHbIME [locTaHoBReHHeM TTpaBuTenbctra PO ot 18.11.2020 r. Ne 1853 u apyrumu HopMamu
JENCTBYIOLIEro 3aKOHOAATE/ILCTBA.

1.2 OCHOBHbIE TIOHSATHS, UCTIOJIb3YeMble B HAacTosIUX [IpaBunax:

«Menonnnteany - AO «<ABUEJIEH A.I'» (punuan AkuponepHoro o6imecta «ABUEJIEH A.T.»
B CankTt-Iletepbypre, Poccuiickas @enepauns) uMeHyeMbli nanee no tekery - Orens «Airportcity Plaza
St. Petersburg» unu «Otenby», pacnooxkeHHsld no aapecy: r. Cankr-IlerepOypr, CraproBas yauua, 10M
6, JIAT. A, OKa3bIBAIOLIEE FOCTHHUYHbBIE YCIYTH MPAYcIaHaM H FOPHAMYECKAM JTULAM;

«3akazunk» - QuzMyeckoe WM IOPUAMYECKOE JIMIO WIM HHAMBUIYaNbHBIA MpeanpUHUMATEND,
MMEIOIIME HAMepeHue 3aKa3arTb WM Ipuobpectd sMbO 3aKasbiBalOLMEe WK MpHoOpeTalonye
FOCTHHHYHBIE YCIIYTH B M0JIb3Yy MOTpeOUTEN .

«Ilorpedurens» (manee — l'octh Otens «Airportcity Plaza St. Petersburgy uam «locte») -
(¢usznueckoe JMLUO, MMEIOLWIMI HaMepeHHe 3aKaszaTb WJIM NpuoOpecTH MO0 3aKasbplBAIOMIMH WM
npuroOpeTaroniee 1 (MIK) UCIONb3YOIee TOCTHHUYHBIE YCIYTH /IS IMUHBIX W MHBIX HY (1, HE CBA3aHHbBIX
C OCYILECTBJIEHUEM MpPeANPHHAMATEBLCKOH JeATENBHOCTH.

«CocTuHUYHOE 00CHYKMBAHHE» — 3TO YCIYrH 0 MPEJOCTaBIEHHIO TOCTUHHYHBIX HOMEPOB [If
BpemeHHoTo npoxkuBaHus [octeit Orens «Airporteity Plaza St. Petersburgy», a Takke J0M0JHUTE/IbHbIE
yciyru, npeiycMoTpennble npelickypantom Otens «Airporteity Plaza St. Petersburgy.

1.3. Ypoeens obcnyxuanusa I'ocrell B Otene «Airportcity Plaza St. Petersburg» coorBeTcTByeT

TpeboBaHMsIM AeHCTBYIOLIErO 3aKOHOAATENbCTBA PO,

1.4. Hactosue [lpaBuna peryaupytot oTHoleHus mexxay Otenem u ['octamu Otens «Airporteity
Plaza St. Petersurgy.

1.5. Hacrosmue IlpaBuia pasmeuieHsl anst cBeaenus [ocreit Otens «Airportcity Plaza St
Petersburg» Ha cTolike cy:kObl pa3MelLeHHUs.

1.6. Beinonnenue Hacrosiuux [IpaBun obs3atensHo kak anst ['ocreit, Tak u s nepcoHana Orens
«Airportcity Plaza St. Petersburgy. - -

2. ITOPAJZIOK ﬂPEI[OCTABHEHHH F'OCTUHUYHBIX YCIIYT

Otenb «Airportcity Plaza St. Petersburg» okasbiBaeT yciiyru 1o npeiocTaBieHHIO MOCTHHHYHBIX
HOMEPOB 11 BpeMeHHoro mnpoxkuBaHusa [ocreit Ortens B TeueHHE CpOKa, COIIACOBAHHOIO ¢
aaMuHKMCTpanuei Otens, 1 0o(pOpMIIEHHOTO B YCTAHOBJIEHHOM HacTosumMu [paBuiaMu nopsijike.

Homepnoii pony Otens BKIOYAET B ceOs CEIYIOUINE THIILI TOCTUHUYHBIX HOMEPOB:

- JIOKC;
- KN1yOHBIiA;
- CTaHJapT.

2.1. Pexxum pabotsl Otens «Airporteity Plaza St. Petersburgy - KpyriocyTouHblIi.

2.2. CranpaprHoe BpeMs 3acelieHus B Otelnb -— 14:00 yacoB 110 MECTHOMY BPEMEHH.

2.3. CranaaprHoe Bpems Bbleszaa u3 Orens «Airporteity Plaza St. Petersburg» - 12:00 wacos aHs no
MECTHOMY BPEMEHHU.



2.4.Tocth MOXKET 3apaHee OOroOBOPUTH BO3MOXKHOCTL paHHero 3acenenus B Otenb  3a
JIOTOJIHUTENBHYIO MiaTy («rapaHTUpOBaHHBIN 3ae31»). Ilpy OPoHMpOBAHMM TOCTHHHYHOIO HOMepa ¢
npesnosaraeMbimM 3ae3aom Ao 14:00 yacos Otenb B3UMAeET [U1aTy 3a yciyry yaepxaHus rocTHHHYHOro
HOMepa Ui PaHHETO 3ae3/1a B CIIEYIOIEM MOPAAKe:

- Il FAPAHTUPOBAHHOTO paHHero 3ae3za B nepuos ¢ 0:00 yacos g0 09:00 yacos ['ocTh onnauuBaeT

yCIyry yAepKaHusl FOCTHHUYHOIO HOMEpa /Ul rapaHTHPOBAHHOTO PaHHEro 3ae3/ia, YTo COCTaBNACT

100 % cToumMocTH 1 CYTOK NpOXKHBaHKA;

- IU1Sl rapaHTMPOBAHHOTO paHHero 3ae3za B nepuoj ¢ 09:00 yacos g0 14:00 uacos ['ocTs
OnuIa4YMBaET YCIYry YAepKaHus FOCTUHUYHOTO HOMEPA /Il FapaHTUPOBAHHOIO PaHHEro 3ae3/1a, 4To
cocTaBjisieT

50 % ot cToumMoCTH 1 CYTOK MPOXKUBAHUAY.

2.5. Ieprooyepennoe npao Ha pasmernenue B Orene «Airportcity Plaza St. Petersburgy nosydator
L@, MMEIOIIHE TMOATBEPIKAEHHE OpOHUPOBAHHS TOCTHMHHYHOrO Homepa. Bce octanbHbie [octu
pa3MemaroTes B Mopsake oblei ouepein.

2.6. B cnyuae 3aj1epxKku Bble3a ['octa niara 3a npo)KMBaHWe B3UMaeTCs B CIICAYIOIEM MOPAJIKE:

Boies ¢ 12:00 yacos 0 18:00 yacos - onnara 50% oT NnojaHOH CTOMMOCTH 1 CYTOK NPOKHBAHUS,
Boiesn nocne 18:00 yacos - ornjiata MoJHOH CTOMMOCTH 1 CYTOK NPOXXUBaHUA.

[Mpu npoxuBaniu He Gosee cyTok (24 uacos) npu 3aes3je nocie 14:00 yacoB TEKYIIMX CYTOK M
Bble3ie 10 12:00 yacoB MocaeyIOIIMX CYTOK IJ1aTa B3MMAETCs 3a 1 CYTKM MpOKHBAHHS.

B ciyyae oTcyTcTBUsi CBOOOJHBIX MOCTMHHYHBLIX HOMepoB OTenb BNpaBe OTKa3aTh B MPOAJICHUH

CpOKa MPOKUBAHMA.

2.7. lna noaydenus roctuHuunoro Homepa B Otene «Airporteity Plaza St. Petersburgy» rpaxciane
MPeIOCTaBIAIOT B CAYXO0Y NpUeMa U pasMELICHMs CIIEIYIOLIHE JOKYMEHTbI:

2.7.1. Tpaxkxnanud P® npenocrapiger nacnopr, a Mpd €ro OTCYTCTBMM OJIMH M3 CIIEAYIOIIHX
JAOKYMEHTOB, YJ0CTOBEPAIOLINX JIMYHOCTD.

® CBM/IETENILCTBO O POIKIACHUY - JUIA JIULL, HE IOCTHTIIMX 14-J1eTHEro BO3pacTa;
® [aCMOPT, Y/AOCTOBEPSAIOLMH JIMYHOCTL TrpakaaHuHa Poccuiickol @enmepaiun  3a

npeaenamu Poccuiickoit ®enepaln, - U8 NOCTOSHHO TPOXKMBAIOIIMX 33 MpeAeiaMu

u . e . a
Poccuiickoii Meepalmu rpax/iaH, KOTOpble BPEMEHHO HAXOAATCA Ha TePPUTOPHUA PoccHicKom
deaepanuy; ’

® BpeMEHHOE YIOCTOBEpPEHHE JIMYHOCTH rpaxiaHuHa PO;,

[TocranoBka ["ocTei, ABIAIOIMXCA HHOCTPAHHBIMU IPaX[AHAMU U TULIAMU O€3 rpax/1aHCcTBa,
HA yueT 1o MecTy npebbiBanus B OTelie U CHATHE MX C Y4eTa 110 MECTY NpebbiBaHus OCYILIECTBIAIOTCA B
cOOTBeTCTBUM ¢ [TpaBuIaMM OCYLIECTBIIEHHA MUTPAIMOHHOTO y4eTa HHOCTPAHHBIX IPaXiaH v jiui Ge3
rpaxpanctea B Poccuiickoit  @enepauuu, yTtBepxkaeHHpIMH [loctanosnenuem [lpaButenbcrsa
Poccuiickoit @enepauuu ot 15.01.2007 r. Ne 9 «O nopsjke OCyIECTBICHHA MUIPALIMOHHOIO y4eTa
MHOCTPAHHBIX IPaXKAaH W JuL 6e3 rpaskaaHcTsa B Poccuiickoi ®@enepauuny».

MHocTpaHHbIi rpaxaHuH it peructpauuu B Orene npeaocTaBiser:



2.7.1.1. Mnoctpanublit rpaxciadut, npuobiBLIMil B P B nopsake, He TpeGyloleM MOMYUESHHS BU3bI:

| nacropt, yAOCTOBEPAIOLMHI JIMYHOCTE HMHOCTPAHHOIO Ipa)d/laHuHa M NPU3HABAEMbIH
Poccniickoit Depepauueit B 5ToM KauecTse, JIMOO MHOH JIOKYMEHT, YCTAHOBJIEHHbIH (pejiepalibHbIM
3aKOHOM MIIM [PU3HABAEMbIH B COOTBETCTBMM C MENKIYHApOJAHBIM jorosopom Poccuiickoi
(Mejiepaumy B KauecTBe JJOKYMEHTA, y10CTOBEPSIOLIEr0 JTMYHOCTL HHOCTPAHHOTO IPaXaaHuHa (CT.
10 ®denepanbroro 3akona or 25.07.2002 r. Ne 115-®3 «O npaBoBoM MOJ0KEHHUH UHOCTPaHHBIX
rpaxxaan B Poccuiickoi Menepaiiymny);
J MMIPALMOHHYIO KapTy ¢ OTMETKOH OpraHa rnorpaHH4HOro KOHTPOJA O Bbe3de JaHHOro
MHOCTPaHHOro rpaxciaHuHa B PO uau ¢ oTMETKOH TeppUTOpHaNLHOTO opraHa QeaepaibHOro
opraHa MCHoJIHMTELHONH BhacTh B cdepe MuUrpalMu o Bbidaue MaHHOMY MHOCTPaHHOMY
rpaXaaHuHy yKazaHHOM MUIPALMOHHOH KapThl,
® OTPBLIBHYIO 4acTb YBEAOMIIEHMA O TMpUOLITHH ¢ [peiblaylero Mecra npedbiBaHus
MHOCTPAaHHOIO rpaxkaaHnHa B Poccuiickoit @enepartiu.
Cpoxk BpemMeHHOro npebbiBanis B PO HHOCTPAHHOIO rpak/aHuHa, npubkisiiero B PO B nops/ke,
He TpeOyIOLIEM M0yHEHUs BU3bI, HE MOYKET NPEBBIILATH IEBAHOCTO CYTOK CyMMAapHO B TEUEHHE KA /10r0
nepuojia B CTO BOCEMBAECAT CYTOK, 3a MCKJIHOUEHHEM cllydyaeB, MpenycMoTpeHHblx DenepaibHbIM
sakoHoM oT 25.07.2002 r. Ne 115-@3 «O npaBoBOM MOJOIKEHHH MHOCTPAHHBIX IpaskaaH B Poccuiickoii
Qenepaurui», a TaloKke B Cllydae, €CJIM TaKOH CPOK He MPOMJICH B COOTBETCTBHM C YKa3zaHHbIM
DenepanbHbiM 3akoHOM. Tlpu 3ToM HenpepbiBHBIA cpok BpemeHHOro mnpebbiBanus B Poccuiickoi
deaepaunu yKazaHHOrO HHOCTPAHHOIO IPaK/JaHMHA HE MOXKET MPEBBIIATE ASBAHOCTO CYTOK. B naHHbIX
CyuasX MHOCTPaHHBIK rpaxaaHuH 00sA3aH MPEABABUTL JIOKYMEHTBI, MMOJTBEPIKJAIONIIUE [1POJIEHHE
cpoka npebbiBanus B PD (paspeumienne Ha paboTy, paspelieHHe Ha BpPEMEHHOE MPOKUBAHHWE, BHJ Ha
JKUTEJILCTBO U T.JL.).
2k MuocTpanublil rpasxkaanit, npuobiBiinii B PO B nopsiake, TpeOytouieM noayueHus
BH3bI: -

o 1MacriopT, YAOCTOBEPANLIMIA JTMYHOCTL WHOCTPAHHOrO IpaxJiaHMHA M IPHU3HABaeMbli
Poccuiickoit  ®epepaumeil B 3ToM KayecTBe, JHOO HMHOM JOKYMEHT, YCTAHOBJICHHBIN
dejlepalibHbIM 3aKOHOM WJIM NPU3HABAEMbI B COOTBETCTBHM € MEXAYHAPOJIHBIM J0rOBOPOM
Poccuiickoit Mepepauun B KauecTBe JOKYMEHTA, YIOCTOBEPSIOMICro JIMUHOCTE MHOCTPAHHOTO
rpaxcnanuHa (cr. 10 @enepansroro 3akoHa ot 25.07.2002 r. Ne 115-®3 «O npaBoBOM NOJ0KEHUN

MHOCTpaHHbIX rpaxaad B Poccuiickoit enepannuny); _ F
o ~
° MHIPALMOHHYIO KapTy ¢ OTMETKOH OpraHa MorpaHuyHOr0 KOHTPOJIA. O BhE3/Ie JIAHHOrO

WHOCTPaHHOIO rpaXkiaHuHa B PO MM ¢ OTMETKOH TEppUTOPHANILHOIO OpraHa (eaepanbHOro
OpraHa HCHOJIHWTE/IbHOH BJIACTH B C(epe MUIpalMK O BblJIaue JIAHHOMY WHOCTPAHHOMY
rpax1aHuHy yKazaHHOH MMI'PAaLlMOHHOW KapThl;

° JNOKYMEHT, MOATBEp AaloWUii npaso Ha npeObiBaHue (npoxcupanue) B Poccuiickoit
Qenepaliy (BM3a, paspelieHHe Ha BPEMEHHOE IpOoXKMBaHWE, BMJI HAa JKHTEILCTBO W T.A.)
(IMocranopnenune IlpaBurensctBa PO ot 15.01.2007 r. Ne 9 «O nopsijake OCYLIECTBICHHS
MUIPaLlMOHHOTO YYeTa WHOCTPaHHBIX rpaxaan M aul 0e3 rpaxiaaHctsa B Poccuiickoi
Deiepatinuy).

Cpok BpemeHHOro npeObIBaHMA MHOCTpaHHOTO Tpaxcaannna B P® B nopsjke, Tpebyioulem
OJYUYEHHs BU3bl, OTPEAEAETCA CPOKOM ACHCTBUs BbIIAHHON €My BM3bl, 3a WCKJIOYEHWEM CIlyyaes,
npeaycmorpennbx Penepanbibiv 3akoHom ot 25.07.2002 r. Ne 115-@3 «O npaBoBOM NOJI0KEHMH
WHOCTpaHHbIX rpaxaaH B Poccuiickoil @eaepauum.

2.7.1.3. Mnocrpannslii rpaxgiauui, seasiouiics auuoM 0e3 rpa1aHcTBa, NpeAbaBseT OJIMH K3
CIIEJIYOLIMX JIOKYMEHTOB:

o JAOKYMEHT, BbUIAHHBIA HHOCTPAHHBLIM FOCYAAPCTBOM M MPU3HABAEMBIH B COOTBETCTBHH C



MEKJIyHapoaHbiM  joroBopoM  Poccuiickoit  ®eaepanmu B KayecTBe  JIOKYMEHTa,
YJIOCTOBEPSIOLIEr0 JIMYHOCT Jinla 0e3 rpa)c1aHcTBa;

° paspeuieHHe Ha BpEMEHHOE TNPOXKHUBAaHHE;
® BHJ HA JKHUTCJIBCTBO;
L] MHBbIC JOKYMECHTEI, MPEAyCMOTPCHHLIC dge,uepaanb[M 3aKOHOM WKW MpHU3HaBacMbIC B

COOTBETCTBUM C MEXAYHAPOAHbIM AoroBopom Poccuiickoii Penepally B KauecTBE JOKYMEHTOB,
Y0CTOREPSIOLIMX JTMUHOCTD Jinua O6e3 rpaxcaancrsa. (cr. 10 ®enepansHoro 3akoda or 25.07.2002
r. No 115-@3 «O npaBoBoM MoJI0KEHHH HHOCTPAaHHBIX rpaxaaH B Pocculickoit Denepauuuy»).

2.8. 3acenienue B OTelib HECOBEPLIEHHOJIETHUX rpa)kiaH, He AocTUrux |4-netHero Bospacra,
ocymecﬁ"BnﬂeTcs Ha OCHOBaHWM NOKYMEHTOB, YJIOCTOBEPSIOLIMX JIMUHOCTh HAXO/SIIIMXCS BMECTE ¢ HUMH
poauTene (YyChIHOBUTE/EH, ONIEKYHOB), CONPOBOMCIAOIIETrO JIMLA (JIMLL), NPH YCIOBUM 1PE/IOCTABICHUS
TAKHUM COTIPOBOK/IAIOLMM JHLOM (JIMLaMH) IIHCBMEHHOIO CONIacHs 3aKOHHbIX MpeacTaBuTesei (0AHoro
M3 HMX), @ TAKIKE CBUJIETENILCTB O POIKIACHUM ITUX HECOBEPLLEHHOIETHUX.

2.9. 3acencHue B OTesnb HECOBEPIUEHHOJETHUX IpaXciaH, JOCTUriuMx |4-nertHero Bospacra, B
OTCYTCTBME HaXOXKACHHUS PsJIOM € HMUMH 3aKOHHBIX MpPeJCTaBUTENEH OCYIIECTBISETCSs HA OCHOBAHWM
JIOKYMEHTOB, YJIOCTOBEPSIOUIMX JIMUHOCTh 3TUX HECOBEPLUEHHOJIETHHUX, MPH YCIOBMM MPEaOCTaBIEHHNA
MHUCBMEHHOro corjiacus 3aKOHHLIX NpeAcTaBUTeNel (0HOro U3 HUX).

210 Ilpu odopmieHnn npoxupanus cnyxba npuema M pasMElIeHUs OCYUIECTBIsET
peructpaumio ['octs M BbljaeT emy Kiatou, obecneuuBaiollMié JOCTYN B FOCTMHUYHbIA HOMEp Ha
ornjadeHHbIH Mepuo npoxkuBaHms, OCHOBAHUEM JUIs BbIAYH KJIHOUA OT FOCTUHHYHOTO HOMEpa ABJISETCS:
rnonHas onjara npoxusanua ['octd B Ortene Ha BECh NEPHO POIKHUBAHUS, 3aM0OJHEHHAA U NMOANKUCAHHAs
["loctem peructpalMoHHas kapra [OoCcTa ¢ ykazaHMEM CpPOKOB NpPOKHMBAHUA [0CTA, 3an0JIHEHHOE M
noanucanHoe I'ocreM cornacue Ha 06paboTKY mMepcoHanbHBIX AaHHBIX, 3aMojAHEHHas W MOJrnHcaHHast
"'octem opma pazMelieHus ¢ JOMalIHUMU KUBOTHBIMM (IIPH HEOOXOAMMOCTH), IpyNroBas Kapra s
PYKOBOJIUTEJIEH TYPUCTHYECKMX TPy (Mpy HeoOXOAMMOCTH), perMcTpalMuoHHas Kapra Ul YICHOB
skunaxked (mpu HeobOxoaumocTH) ©  japyroe. Onnara MnpoKMBaHUS M JIOTIONHUTENBHBIX YCIYT
npouzsoautes [ocrem B 1ojaHoM ob6beMme [0 MoMeHra Bole3na u3 Otens. C cornacus [Tocrs
JIOTOJIHUTE/IbHBIE TIJIATHBIE YCAYTH OIIAUMBAIOTCA MM B MOMEHT 3ae3J1a B MOJIHOM 00beMe WM nyTem
Bbinauu apaHca. [lpu ocyulecTBieHuu pacuetos ¢ ['octem OTtent BhAaeT ['ocTio KaccoBLIi uek.

2.11. Cnyxba npuema u pasmeutenus Otens «Airportcity Plaza St. Petersburg» Bnpase He
nocessiTh B OTeNb KL, HAXOAALKUXCS B COCTOSIHUM a/IKOT0JIbHOTO MJIK HAPKOTHYECKOTO onbsiHeHust. [1pu
arpeccuBHOM noseaenuu [octa Orens «Airporteity Plaza St. Petersburg» ocrarnsier 3&-/’006013’1 rpaBo
BBI3BATH TOJMIMIO JIJIsl PA3PELICHHS CIIOPHBIX BOMPOCOB M COOJIOJACHHS MPABUI M HOPM MOBEACHHS B
0011eCTBEHHBIX MECTaX. 3

2.12. Tlpu nanuuuu B Orene «Airportcity Plaza St. Petersburg» cgoGoaHbIX TOCTHHHYHBIX HOMEPOB
["ocTh BrpaBe 3aHMMaTh TNOCTMHUYHBIA HOMep /000H KaTeropuM MNpH YCIOBMW [OJHOW OMaThl
BbIOPaHHOIO NOCTUHUYHOTO HOMEpa.

2.13. B cny4ae spemenHoro Bble3ga w3 Otens «Airportcity Plaza St. Petersburg» ['octh, He
3as1BUBLIMIT 06 3TOM COTpYJHHUKaM clyXObl NpUeMa W pazMelieHust, 1 He YIUIaTHBLUMWI NpeaBapuTe/bHO
BpeMsi OTCYTCTBHS, TEPsAET MPaBO Ha MPOKMBAHUE W MOMNEKHUT BbICETEHHIO. ['OCTMHHYHBIH HOMeEp
CUMTAETCS MCIOJL30BaHHBIM ['OCTEM MpU YCNOBHU HAaXO0XKIACHMS €ro JIMUYHBIX BELEed B FOCTUHHUUHOM
HOMEpE, W MOIEKHUT OIUIATE B COOTBETCTBUHM € NpeHcKypanTom Orend.

2.14. 3acenenme B Otenp ¢ JOMallHUMW  KMBOTHBIMM  OCYIUIECTBJISETCS  TOJBKO 110
npeaBapuTeIbHOMY OPOHMPOBAHUIO MPH YCIIOBUM HaslMdus HOMepoB. OTellb ocTasiisieT 3a coboil npaso
OMpEeaeAThb, BO3MOMCHO JIM MPOKUBAHKE JAAHHOrO KMBOTHOro B Homepe. Ilpu sacenenun B Otenb ¢
JOMaLIHUMM KUBOTHBIMM [ocTh 00s3an o3znakomurbes ¢ «llpaBuiiamu  OpOKMBAHUS TOCTEH ¢
AOMAlIHUMHU KUBOTHBEIMEY (IIpunoxenue 1) M MOCTaBUTHL MOAMKMCH, MOJATBEPHIAIOULYH COTJIACHE C



Humu. OKoHuaTenbHOE pelleHne o peructpaunu B OTene ¢ KUBOTHBIMM MPUHHMMAETCS MPH YCIOBHH
o(hopMAEHHBIX B YCTAHOBISHHOM MOPAAKE JOKYMEHTOB (BeTepUHAPHBII MacropT, CripaBKa O COCTOAHUH
340pOBbA  yHU(PHUIMPOBAHHOrO 00pasua) W OriaThl CrNEUUaiLHOrO JO0MOJHUTENbHOrO cbopa Ha
ne3nH(peKuuio HoMepa nocie Beiesaa ['ocreit.

3. YCJIOBHMA BPOHHMPOBAHKA

3.1. Otenb ocyulectnisger OpOHUPOBAHME FOCTHHUYHOIO HOMEPA KOPHJIMUECKHM H
(puznuecKiM NMLam MyTem cocTaBieHHs AOroBopa, MOANUCAHHOro 00eMMH CTOPOHAMM, HITH MYTEM
NPUHATHS 3a8BKH HA OPOHMPOBAHHKE MO3BOJISIIOLIEH JIOCTOBEPHO YCTAHOBHTE JIMILO, OT KOTOPOI'O MCXOJUT
3afBKa Ha OpOHUpOBaHUeE.

3.2. bpoHupoBaHKHe rOCTHHUYHOrO HoMepa B OTele OCYLLECTBIISETCS [1yTEM HANPaBJIEHUA 3a4BKH B

otsien 6ponnposanus OTens NOCPeaCTBOM Tee(OHHOM UM BICKTPOHHOH CBA3H.

¢ Konrakrel aas TenedoHHo# ceaszu: +7 812 240 42 00

e Kourakrel  Juisi  2JIEKTPOHHOM  cBsasu:  reservations@airporteityplaza.com — uiu
info@airportcityplaza.com

3.3 [1nara 3a OpoHHpoBaHHE HE B3UMAETCA, €C/IM MHOE HE MPEAyCMOTPEHO JOMOBOPOM WIIH B
MOATBEPHKACHMH OPOHHUPOBAHMUSL.

34 B Orene npumenserca rapaHTUpOBaHHOE U HErapaHTUPOBAHHOE OPOHUPOBAHHE.

3.4.1. ["apanTupoBaHHOe OPOHUPOBAHME - IPOU3BOJIMTCS MO MpejBapUuTebHOMY 3anpocy [octs

/ 3akazuuka ¢ BHeceHHeM obecneyunTeNIbHOro niarexa (Jlajnee Takxke - jenosura) B pasmepe 100% (cro
[MPOLEHTOB) CTOMMOCTH 3a BECh Nepuo/ npoxkuBaHusa B Otene, uiu 100% (cTo NpOLIEHTOR) CTOUMOCTH 3a
nepBble CYTKW NpoKuBaHus B Otesie ¢ [0C/CAYIOUIMM BHECEHHEM JIENO3UTa B pazMepe CTOMMOCTH
HEOINJIa4YE€HHOI O CpoKa MPOIKMBAHUSA MPH 3ae3/1e, HIIU NYTEM MPeI0CTABJICHHUS JIAHHBIX 0AaHKOBCKOH KapThl
["ocrd (npyHMMaeMoi Ha Teppw"ropnn P®) .

[lpu rapautuposantoM OGpouupoBanui Otens oxupaeT [ocTs 10 pacueTHOro uvaca JiHs,
CNEJIYIOUIETO 3a JIHEM 3allaHMpOBaHHOro 3aes3jna. B ciyuae HecBoeBpemenHoro orkasa [locra or
OponnpoBaHus MK Heszaesla ['octa ¢ Hero (¢ 3aKa3yuka) 3a cYeT BHECEHHOIO JErno3uTa/c OaHKOBCKOM
kapThl [‘ocTa yaepucupaercss HeycToika 3a (pakTHUeCKHH NpocToil HOMEpa B pa3Mepe YCTAHOBJIEHHOH
CTOMMOCTH HoMepa 3a | (0AHM) CYTKH. B

[Mpu onosnanuu Focts Gosiee yem Ha CYTKH rapaHTUPOBAHHOE GPOHMPOBAHNE AaHHYIPYETCS.

3.4.2. HerapaHTHpoBaHHoe GPOHMPOBAHME - MPOM3BOAMTCS MO MNPEJBAPHTEBHOMY 3arnpocy

["octs / 3akazumnka Oes BHeceHus jenosura. [Ipu HerapaHTHpoBaHHOM OpoHMpoBaHHW OTenlb OXCHAAET

- I'octa no 18 vacor 00 MuHYT AHA npejanonaraeMoro 3aesza, nocie yero OpOHMPOBAaHHE aHHYJIMpYyETCH
0e3 ysenomienus [Nocrs / 3akazumka, a jlanpHeilluee npejocrasienue yeayr OQresieM 1npoU3BOAMTCS Na
00LIMX OCHOBAHMAX NPH HAJIMUHWK BO3MONKHOCTH,

33, [Ipn GponupoBaHuK W pasmelledud ["ocTsb / 3akazuuk BbIOMpaeT KareropHio HOMepa, a
npaBo BeIGOpa KOHKPETHOrO HOMEpa, NpUHAUIeKAIIEro JaHHOH KaTeropuu, ocraercs 3a Otenem. [lpu
BO3MOKHOCTH OTeneM yuuThiBalOTCs noxenanus ['octs / 3akazuuka OTHOCHTENBHO TMPOXKMBAHWA B
KOHKPETHOM HOMeEpe.

34.6. B uckmounTenpHbIX ciiyyasX, npd OTCYTCTBMM BO3MOXKHOCTH MpPENOCTaBHTh HOMEP B
Orene, noarsepyicieHHbli panee [Noctio / 3akazuuky, Oresb 00s13yeTcs 3aMEHUTh €ro na HOMEp TOH ke
nubo Honee BLICOKO KaTeropuu 6e3 B3MMaHKA JAOTIOJHUTENBHOMN MiaThl.

3.7, Jlioboe OponupoBaHWe cuMTaETCAd  MOJTBEPIKJICHHBIM  TOJBKO MOCHE  MOJYYEHHS



["ocTem/3aKka3zynKoM YHUKANLHOIO HOMEpa OPOHM W MHUCBMEHHOIO MoaTBep:acHus or Oress.

3.8. Jltoboe OpoHMpoOBaHHE CUMTAETCs HENOATBEPIKACHHBIM Tnocje HanpasieHus Orenem
MUCEMEHHOTO MM YCTHOTO yBenomieHus OTensi ¢ ykazaHHeM MPHUMHbI 0TKasa.

3.9, bpoHupoBanue cuuTaeTCs HEMOATBEPH/ICHHBIM, ec/li ['ocTeM / 3aKa3uMKoM He noJyuyeHo
NnucbMeHHOe WiK ycTHoe noarBepykaeHue or Otens B nepuon Oonee 24 (nBaauaTh yeThbIpe) 4acoB C
MOMEHTa OTIpaBJEHUS 3anpoca.

3:.10; [Tpu rapanTHpoBaHHOM OpPOHUPOBAHMKM AHHYAAUMS OPOHUPOBAHMA TNPOUCXOAWUT O
MHWLIMATUBE JIMLIA, OCYIIECTRUBIIEr0 OpoHUpoBaHue. [lis 3TOro COOTBETCTBYIOLUEMY JIMILY HEOOXOMMO
obparuthest kK Orento no Homepy tenedona: +7 812 240 42 00 nubo nocpeACTBOM HanpasieHUs 3asBKH
Mo aieKTpoHHOM mouTe (reservations@airporteityplaza.com uau info@airporteityplaza.com) ¢ npocs6oit

06 oTmMeHe OPOHHPOBAHMS, C yKa3aHHEM YHMKaIbHOTO HOMepa OpOHMPOBAHMS, HE MO31HEE, YEM OJMH
JIeHb JI0 pacyeTHOro yaca 1HA 3ae3na ['octs B OTenb.
3:11. JleiicTBUTENBHOI MPU3HAECTCA TOJBKO AHHYJALMA € 00s3aTENIbHBIM TMOJITBEPIKIEHHEM
OTeneM nonyuyeHus COOTBETCTBYIONIEro yBeaomMaeHus ot 'ocTs / 3akazuuka (MMCLMEHHO MM YCTHO).
3.12. Jnst u3meHeHus uHpOpPMaUMM B NOATBEPICACHHOM 3asBke Ha OpoHMpoBaHue
["ocTio/3akazunky HeoOXoAMMO oOpaTuThes K Orento no HoMepy tenedona: +7 812 240 42 00, aubo
MOCPE/ICTBOM HarpaBlieHHsl 3asBKM MO 3JCKTPOHHONH noute (reservations@airporteityplaza.com wim

info@airportcityplaza.com) ¢ npocsboil 0 BHECEHMM M3MEHEHMI, ¢ yKazaHMEeM YHMKalbHOIO HOMepa
OpoHHpOBaHUS.

3:13; M3meHeHus B MOATBEPIKACHHON 3asBKe Ha OPOHUPOBAHHE CHUTAIOTCH NOATBEPIKIACHHBIMH
rnocjie OTnpaBieHust ysegomieHnuss [octem / 3aka3uMKoM, OCYLIGCTBMBLUMM OpoHMpOBaHHE, ¢
o0s3aTensHbIM noaTeepxaeHueM OrteneM noiydeHus aaHHoro ypenomuenus. [pu stom Orens moxer
0TKa3aTh B NPochOe O BHECEHWH U3MEHEHHMH, €CJIM OHH HEBO3MOMKHBI.

3.14. Ecnu 3asBka aHHynupoBaHa (M3MeHeHa) B cooTBeTcTBMM ¢ [lpaBunamu, Bo3Bpar
JEHEKHBIX CPEICTB OCYLIECTRIACTCS MOC/e NMUChMeHHoro obpamenns K Otemo. ITpu 3ToM HeoGX0aMMO
YKa3aTh YHUKalbHbIA HOMEp OpoHMpPOBaHMS, AAaHHLIE NHUA, oruaTuBLlero yeayru Ortens, GaMmuinio u
ums ['0CT, KATEropUIO HOMEPa U CPOKH 3asBJICHHOTO NPOKUBAHMNS.
| 3.15. B cayuae yacTMYHOrO WJIM MOJIHOTO OTKaza OT OMIAYEHHBIX YCIyT nocm:/'HacrylmeHm:
JIaThl Hauana OKa3aHWs YCJYr WJIM B CIydae HEUCIIOJNb30BAHUS paHee OMJIaueHHBIX CPEICTB 3a YCiyru
Otensi, npu nucbMeHHOM oOpatieHun [ocTs, JeHexkHbIe CpeAcTBa BO3BPALLAIOTCS B CIEAYIOLIEM
nopsanke: !

3.15.1. Cymma Bo3Bpamaercs NoJHOCTBIO, €C/IM CPOK OTKaza oT ycayr coctasiser Oojee 48
(cOpOK BOCEMb) UACOB [0 HACTYMJIEHMS JIAThl HAYAJIA NPEJOCTABNCHHMS YCIyT;

3.15.2.  Cymma Bozppaiaetrcs 3a BbiuetoM 50% (MATbAEcAT MPOLEHTOB) OT CTOMMOCTH OJHMX
CYTOK NPOIKMBAHMS B Cllydyae OTKa3a OT yCJIyr MeHee yeM 3a 48 (CopoK BOCeEMb) 4acoB U He DoJiee uem 3a
24 (nBajauars yerblpe) yaca 10 HACTYIUICHMA AAThl Hayala NpelocTaBACHUs YCayT;

3.15.3. Cymma B pazMepe CTOMMOCTH OJIHMX CYTOK MPOXUBAHUS YJIepKUBAETCs B Cllyyae OTKasa
oT ycayr 3a 24 (aBaauarh 4eTblpe) yaca M MeHee [0 Hayalla [pejlocTaBlIeHus YCayr.

3.16. [1pu ycnoBUM BHECEHMs ACHEXKHBIX CPEACTB ['0CTEM HaIMUHBIMU, JEHEIKHbIE CPEICTBA, B
COOTBETCTBUM C HacToslMM pazaenoM [lparun, OyayT Bo3BpalleHbl HaJHYHBIMKW B TeueHue 7
DaHkoBckUX AHel ¢ aaThl npenoctaBaeHus OTeno cooTBeTcTRYOMEro TpedoBanus. B cnyuae Bo3spara



JIEHEWHBIX CPEJCTB 3a OpoHMpoBaHWEe, KoTopoe OblIO oruladeHo OaHKOBCKOHM KapToi, AeHemHbIe
cpeiacrea OyayT BO3BpalleHbl '0OCTIO Ha KapTy, MCMOJIBL30BAHHYIO NPH OIUIaTe, BblJaya HAJMUYHBIMK K
NepeBo/l Ha Apyrue peKBU3HTEI HeBosMokeH. [TocTynnenne cpencTB Ha pacueTHsbli cuer ["ocTs 3aBucHT
OT YCJI0BMH KOHKpeTHOro faHKa.

4. TIOPAIOK OIUVIATHI YCIIYIT OTEJIA «Airportcity Plaza St. Petersburg» 1 MTHBIE
TUIATEXH

4.1. LleHa rocTHHHYHOTO HOMEpA YCTAHABJIMBAETCS HAa OCHOBAHWH YTBEPIK/IEHHOTO NPeHCKypaHTa Ha
yenyru Orens «Airporteity Plaza St. Petersburgy. Onnara 3a npoxusanue ['octedt opranusauui,
corpyaHuyalomnx ¢ OteseM Ha OCHOBAHMM COOTBETCTBYIOIIMX JIOTOBOPOB, TPOM3BOAMTCSA B
COOTBETCTBHH ¢ KOHKPETHBLIMH YCIOBUAMHK COOTBETCTBYHOIIETO A0TOBOPA.

4.2, Inara 3a npoxusanuwe B Otene «Airportcity Plaza St. Petersburgy npousBoautcs B
COOTBETCTBHE C €/IMHLIM pacueTHbIM yacoM. OTefleM ycTaHOBJIEHA OCYTOYHAS Onjara NpoXKUBaHUs B
rOCTMHWYHOM Homepe. [louacoBoe npoxkuMBaHMe, a Takxe rnovacoBasi Tapudukauus CTOUMOCTH
npoxusanus B Ortene He npeaycmMoTpeHbl. MHHMMalbHBIH Tapu( Ha NPONKHWBAHUE — CTOMMOCTD
FOCTMHUYHOIO HOMEpa 3a CYTKH.

4.3. Onnara Ha yemoTpeHue '0cTs NporU3BOANTCS JIHOOBIM W3 MEPEUHCIEHHBIX HUIKE CIIOCOD0B:

® 33 HaJM4YHBIA pacueT ToJILKO B pybnax — Bamore Poceuiickoit @enepaunm;

® jarexHoi DaHKOBCKOH KapToil (MprUHUMaeMoii Ha Tepputopun PD);

e OesHaluUHbIA pacueT (NyTeM lepedrclieHns JIEHEXHBIX CPeJICTB Ha pacueTHblit cuer Orens
«Airportcity Plaza St. Petersburgy).

[Ipumeuanue: ponyckaercs HanudHas onnara yeayr Orens 3a ['octs (I"ocreit) apyrum siuiom. [pu

TOM JIMILY, OMJATUBILUMM yciyrn Oreisl, BbIJAETC HA €ro MMs CHET M KaCCOBBIM Y€K Ha CyMMY

rnJarexa. _

4.4. B ciyvae Bble3ia ['ocTa M3 rOCTUHHUHOrO HOMepa, paHee yKa3aHHOrO B OIUIAYEHHOM cHeTe
CpOKa, BO3BPAT AEHE)KHBIX CPEJCTB OCYLIECTBIAECTCA N0 MMCbMEHHOMY 3asBAeHUIO ['0CTS ycTaHOBIEHHOM
(opMmbl, ¢ yKazaHWeM BPeMEHM Bble3jla. 3a NepBble CYTKH MPOXUBAHMUA ACHEKHBIC cpeacTra I'ocTio He
BosBpaaoTes. MCkaoueHHsaMU ABJIAKOTCA CllyuaM, NP KOTOPBIX B J0roBope / nomnepmneﬂnn
OpOHMpOBaHMs yKa3zaHbl HHbIE YCIOBHMS BO3BpaTa AEHEKHBIX cpeicTs [ocTio. .

4.5. Bo Bpems nipokusanus B Otene «Airporteity Plaza St. Petersburgy T0CTh MOKET MOJB30BATHCS
pasIMUHBIMK [OMNOJHUTENbHBIMU YCIYraMu, NpeaoCTaBiseMbIMH OTG;HCM. B jneHb Bhlezaa w3z Orens
~«Airporteity Plaza St. Petersburg» l'ocTh onmauuBaer Ha croiike npuemMa W pasMelleHHs cueT 3a
JonoHuTebHble yeuyru., B ciyyae Bolezga u3z Orens 6e3 onyiaTsl AONOAHUTENBHBIX YCIYT COTPYAHNKH
cnyxkObl MpuemMa W pasMmelleHHs BOpaBe CHATL aBTOPU30BaHHYIO ¢ OaHKOBCKOW KapTbl [ocTs
HEOMMaueHHYIO CYMMY.

4.6. He B3umaercs nuara 3a npoxxueanue B Otene «Airportcity Plaza St. Petersburg» ¢ neteil B
BO3pacTe J10 7 JIeT (BKJIIOUUTENBLHO) NPH YCIOBUHU MX Pa3MELIEHHs C POJIMTENAMH (ONEKYHAMHK) B OJIHOM
rOCTHHUYHOM HOMepe 0e3 NnpeaocTaBieH s A0NOJHUTENLHOrO MecTa (JIONMOJHUTE/IbHAA KpoBaTh). JleTim
B BOo3pacTe oT 8 10 13 ner npenocTaBasercs AOMOMHUTENBHOE MeCTO (AONOJHUTENLHAs KPOBaTh), 3a
JIONONHUTENIbHOE MecTO B3MMaeTes 750 (ceMbCoT MAThACCAT) pyOuieit 3a Kajable CYTKH NMPOXKUBAHUS B
Homepe kareropuu «Cranpap™ M 1750 (omHa Thicsiua ceMbCOT MsThiecAT) pyOiel 3a Kax/ablie cyTKH
npoxusanus B Homepe Kateropuu «lIpemuym» u «Jltoke». Ilpu pazmewenuu pereit ¢ 14 ner oruara
B3MMAETCs B pa3zMepe CTOMMOCTH J0TMOJHUTEIbHOI0 MECTa NPOXKHUBAHHS.

4.7. 'oCTHHHYHbIE HOMEpa  OCHalUEHbI 006opyloBaHHEM, mebelbto, [10CTE/IbHBIMH
MPHHALNCHKHOCTAMH M JIPYTMM WHBEHTApPEM M [PEJMETAMH CaHUTAPHO-THIMEHWYECKOro Ha3HAueHHs,



npelHa3HaueHHLIMU /151 o0ecreueH s YCAOBUH IS NPOIKUBAHMS, NIPEJLYCMOTPEHHBIX TPEBOBAHUAMU K
TOCTMHHIIAM KATErOPHH «UETHIPE 3BE3/IBIN.

4.8. B cToMMOCTb FTOCTUHMYHBIX HOMEPOB (MECT) BKIKOYEHbI TAK YK€ CIIe/YIOlIUe YCIYTH!
MoJb30BaHUE LIBETHBIM TEICBU30POM;
exe/iHeBHas ybopka roCTUHHYHBIX HOMEPOB;
10JIb30BaHKE ceHPom;
MoJib30BaHKe OECIPOBOJIHBIM MHTEPHETOM Ha TeppuTopun OTtens;
- MOJIb30BAHHE CAYHOH U TPEHANKEPHBIM 3a5I0M;
- MPeJIOCTABJIEHUE OUMLIEHHOH NMUTBEBO# BO/IbI;
népegoa ["octs no ero npockde B Apyroit rocTHHUUHBIA HOMeE.
npejiocTaBjieHHe YaiiHoro U KodeiHoro Habopa,
WHIMBUAYANbHBIA KOHIAMIIHOHED;
rnpejocrasieHue cnyTHuKoBoro TB;
npejpocrasieHue Tenedona;
npejlocTapieHne pabouero mecra;
npenocTaBieHue 6yauIbHUKA;
NpeoCTaBleHHE X010 MIbHMKA;
npeAocTaBleHHE r1aMJIbHON I0CKH U yTIOra,;
npeaocTapieHue GaHHbIX NMPUHAIIEKHOCTEH;
npenocTasieHue deHa;

4.9. Tocrio, 1Mo €ro sKelaHWio, OKa3blBAIOTCS JOIOJHMUTENIbHbLIE [JIaTHbIE YCIYrH 10 LEHaM, B
COOTBETCTBHUHM ¢ AcHCTRYIOMM B OTene npeidckypanToM. [lepeueHb NONOAHUTENBHBIX YCAYT:

- tenedoHHas CBA3b M3 FOCTMHHYHOIO HOMepa (npsiMas ¢ rOpoJCKON CeThbH, MEMXAYTropojHss U

MexayHapoasas);

- MOML30BAHNE MUHM-0APOM B FOCTHHHUHBIX HOMEpAX;

- aBTOCTOSIHKA;

- OKa3aHWe YCIYT M0 3aKa3y TakCH;

- KCEPOKOMMUPOBaHHUE, reyarh, GakcHMUIIbHAS OTIIPABKA;

- JIOTIOJIHUTEJILHBIE TI0CTE/IbHbIE [PUHALJIEKHOCTH (CBEPX MPEyCMOTPEHHbIX TPeOOBaHUIMU K

rOCTHHHLIAM KaTErOPHH «UYEThIpE 3BE3/IbIN);

- pecTopaHHoe 00CY)KMBaHHE B IOCTUHUUYHBIX HOMepax;

- ycsiyru pecropasa u Oapa;

- CTMpKA, I1aXKKa, XMMUYMCTKa OZIEK1bl; #

- YCJIYI'M KCEPOKOMUPOBAHHMSA, MevarH, (pakCUMUIbHOW OTIpaBKH noJjyuaiores u “onnauusatores

HEMOCPE/CTBEHHO B Clly K0 npUemMa 1 pasmelleHus.
Yenyru MUHU-6apoB, I0TOAHUTENBHbIE MOCTENbHBIE MPHUHALIEKHOCTH U Oenbe npepocrapisiores [locTio
HEMOCPEICTBEHHO B FOCTMHUUHBIX HOMepax. Omniara 3THX YCIyr NPOM3BOAMTCS B clyxOe npuema u
pasMelleHHsl.

3a nojb30BaHME AONOJHUTENbHBIMU yciayramu Otenist npu odopmieHun noceneHust ¢ ['octs
B3MMaeTcsl aBaHcoBblid nnarex B pasmepe 1000 (ogHa Thicsiua) pybusiell ¢ yenoBeka 3a OAHM CYTKH
MpPOKHBAHMS.
Ecnu N'ocTh He BOCOIb30BANCS BblLIEYKA3aHHBIMU YCIYTaMu, TIaTe (MM ero 0cTaToK) BO3BpallaeTcs
["ocTio B fieHb ero Bwiesjia. Boszspar NMpou3BOAMTCS HA OCHOBAHWM TIPEIbIBICHHBIX CYETOB, KACCOBBIX
YEKOB B yCTaHOBJIEHHOM nopsjake B cootBeTcTBUM ¢ [locranoenenuem [‘ockomcrata Poccuu or
25.12.1998r. Nel132 «O6 yTBepsKaeHHH YHU(PULIMPOBAHHBIX (OPM MEPBUUYHON YUETHOH AOKYMEHTALMH
MO y4YeTy TOProBbIX OnepaLun».
Ecnu cymma 3a yenyru Otenst npeBbicuiia aBaHCOBBIH njarex, To ['ocTh ocyLlecTBAsICT Aonary

pa3HMLIBI MEIKY CTOMMOCTBIO YCIYTH M BHECEHHOTO aBAHCOBOTO Njarexa, nocie yero Orenb BulaeT eMy
KACCOBBII YeK M CUET Ha CYMMY MPOMU3BENEHHOH JOMIATHL.

T



